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Technical Details 

• Date of Study:

– May 5-14, 2008

• Methodology:

– Random Telephone Survey

– Conducted by HKUPOP

• Target:

– HK Working Population aged 18 or above

• Sample Size:

– 1,005

• Projected Population:

– 3,542,900



Social Topics



4HeadlineJobs Quality Workplace Index 2008Q2

Employee salary can catch up with the 
Current Inflation?

Employer's viewpoint

Yes
53%

No
Comment

5%

No
42%

Employee's viewpoint

Yes
31%

No
Comment

4%

No
65%

VS.VS.

Base: Employer (118,400) Base: Employee (3,241,400) 

Source: HKUPOP
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Legislation for “Minimum Wage & 
Maximum Working Hours”?

Employer's viewpoint

Agree
46%

No
Comment

11%

Dis-
agree
43%

Employee's viewpoint

Agree
30%

Dis-
agree
62%

No
Comment

8%

VS.VS.

Base: Employer (118,400) 

Employee's viewpoint

Agree
77%

No
Comment

8%
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agree
15%

Base: Employee (3,241,400) 

Source: HKUPOP



Quality Workplace Index
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Job-Seeking Index
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Who are the job seekers?

24%

20%
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25%
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% of people who are looking for a new job in coming 3 months

16%

19%
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22%

25%

25%

22%

23%

17%

20%

0% 10% 20% 30% 40%

Community, Social and Personal Services

Transport, Storage and Communications

Manufacutring

Construction

Wholesale, Retail and Im/Export Trades,
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General Blue Collar

General White Collar
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Mid-to-top Management

% of people who are looking for a new job in coming 3 months

Still… high mobility

Q2 Q1

08Q1 Q2

Female 18-29 36% 33%

Female 30-44 18% 20%

Female 45-64 14% 11%
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Employee Job Satisfaction Index
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5-Day Work vs. Working Hours
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1. Security 62.1
2. Transportation/Logistic   58.3
3. Production 54.1
4. Management 53.2
5. Cleanser 51.2
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Quality Workplace Index Measuring 
System

Job
Satisfaction

Recognition

Relationship

Compensation

Career DevelopmentJob N
ature

Total
16 attributes
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Employee Satisfaction on Attributes

1 Salary
2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

Safe working environment
Relationship with co-worker

Job Security
Management Recognition

Relationship with Supervisor/Management

Benefits
Professional development

Full play to potentials and autonomy
Contribution to the organization

Job Nature and its meaningfulness
Career advancement opportunities

Corporate Culture
Networking
Job variety

Work Flexibility

20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80%

Top 2 %

08Q1
08Q2

Source: HKUPOP
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